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S-17/2111
HOSPITALITY MANAGEMENT-303
(Semester—III)
Three Hours] [Maximum Marks : 70

Attempt two questions each from Section A & B carrying
10 marks each. Attempt any ten short answer type
questions from Section C carrying 3 marks each.

SECTION—A

Explain the role of Hospitality and Tourism Industry in the
modern era.

Explain various operational departments in Five star hotel.

Draw and explain the organizational structure of House
keeping department in Large Star Hotel.

Explain the role of Information and Technology in Hotel
Industry.

SECTION—B

List out various grooming and etiquettes required by an
hospitality personnel.

Differentiate between customer satisfaction and customer
delight.
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VII.  Who are service providers? Explain why some service
providers are better than others.

VIII. Explain the role of customer care in Airline sector.

SECTION—C

(Compulsory Question)

IX. Write short notes on any fen :

1.

N

L © = o kW

11.
12.

Back area operations.
Grooming as a key factor in guest satisfaction.
Hotel Customer.
Executive Chef.
Dissatistied Customer.
Complaint Management.
Define Quality.

Public area.

Spring Cleaning.

MIS.

POS.

Characteristics of Coffee shop.
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PUNJABI VERSION
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gTd—A

nrufex gar feg Higws faemt »i3 gfarn Geud
gt gfhar &t fenrfanm a9

Ud 397 9% feg @y-dy fafourdls fegmar &t
fenmfun 9|

<3 379" I feu wa He™S (House keeping) fegmar
T Aass3fHa gigT 9378 w3 fenrfunt 3|

Je% Qedal feg gaar w3 e & gfHar &
fenffemm a3 |
gTI—B

fea HfoHs feemt ITHT™T TuraT B3Te Y-y
gigfriar »3 AEE9 € BYl I

JTIX HIAST 3 Ik YA feg »izd AurAe a3l

AIfer yTeisd ds I8¢ fonrfumm a3 fa a3
AIfeR Y=retsd gafant a8 e fag® de a&?
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VIIL. Eng&Els 439 JHSHT ond € gfHar &t fenfanr
3|
gaI—C
@Fmt yrs)
IX. faA @7 '3 Huy &2 f&d .
1. fug®r 439 ffonr yz&sr

2. HfoHs A3AST feg fex ydy 33 € 39
argfHanl

3. JTH I

4, JIAAS! AE|

5. WHAIAS AR

6. frafes ygul

7. gEesT <t ufggmr e

8. A63x Y391

9. Aufdar A=t
10.  MIS.
11.  POS.

12. &t AU dhff ferAzT=i
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