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RETAIL STORES AND OPERATION MANAGEMENT

Paper–BVRM–303

(Semester–III)

Time : Three Hours] [Maximum Marks : 70

Note : Attempt two questions each from Section A & B carrying
10 marks each. Attempt any ten short answer type
questions from Section C carrying 3 marks each.

SECTION—A

I. Explain steps involved in choosing a retail location.

II. What is visual merchandising? Explain its various tools.

III. What is store layout? Explain various types of store layouts
in detail.

IV. Explain various methods of merchandise control.

SECTION—B

V. What are the factors to be considered before setting up a
mall?
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VI. What is store record keeping? Explain various methods of
store record keeping.

VII. Explain the importance of retail logistics.

VIII. Write a note on store management and codification.

SECTION—C

(Compulsory Question)

IX. Write short notes on the following : (Any ten)

1. Space planning.

2. Objectives of good store design.

3. Pricing policies.

4. Role of visual merchandiser.

5. Circular Plan.

6. Types of store location.

7. Key features of professionally managed mall.

8. Stock shrinkage.

9. Quick response system.

10. Functions of a store manager.

11. Features of Logistic and information system.

12. Problems related to store security.
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PUNJABI VERSION

not : Bwg A Aqy B ivcoN do-do pRSn kro[ hryk pRSn dy
10 AMk hn[ Bwg C ivcly koeI ds sMKyp au~qr vwly
pRSn kro[ hryk pRSn dy 3 AMk hn[

Bwg—A

I. iek pRcUn inrDwirq sQwn cuxn ivc Swiml kwrvweIAW
dI ivAwiKAw kro[

II. idRStIgq vpwirk mwl kI hY? ies dy v`K-v`K XMqrW
dI ivAwiKAw kro[

III. stor rUp-ryKw kI hY? stor rUpryKw dIAW v`K-v`K
iksmW dI ivsQwr ivc ivAwiKAw kro[

IV. vpwirk mwl kMtrol dIAW v`K-v`K ivDIAW dI ivAwiKAw
kro[

Bwg—B

V. iek mwl sQwipq krn qoN pihlW ikhVy q`qW nUM iDAwn
ivc rKxw cwhIdw hY?

VI. stor irkwrf rKxw kI hY? stor irkwrf r`Kx dIAW
v`K-v`K ivDIAW dI ivAwiKAw kro[

VII. pRcUn XojnwbMdI (logistics) dI mh`qqw dI ivAwiKAw kro[

VIII. stor pRbMD Aqy inXm ivvsQw 'qy iek not ilKo[
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Bwg—C

(lwzmI pRSn)

IX. hyT iliKAW 'qy sMKyp not ilKo : (koeI ds)

1. spys XojnwbMdI[

2. cMgy stor ifzweIn dy audyS[

3. kImq inrDwrn nIqIAW[

4. idRStIgq vpwirk mwl vwly dI BUimkw[

5. c`krdwr Xojnw[

6. stor sQwn dIAW iksmW[

7. pySwvrI pRbMDkI mwl dIAW pRmu`K ivSySqwvW[

8. stwk suMgVn[

9. qurMq pRiqikirAw pRxwlI[

10. iek stor mYnyjr dy kMm[

11. XojnwbMdI (logistic) Aqy sUcnw pRxwlI dIAW ivSySqwvW[

12. stor sur`iKAw nwl sbMDq sm`isAwvW[

——————
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