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MANAGEMENT OF BANKING OPERATIONS

Paper–BVC–303

Semester–III

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : The candidates are required to attempt two

questions each from Sections A and B carrying

12 marks each and the entire Section C

consisting of 8 short answer type questions

carrying 4 marks each.

SECTION—A

1. Explain the function of Indian Banks. 12

R

2. Elaborate in detail need and importance of

relationship between Banker and Customer. 12

3. Explain in brief about the rights and duties of

Banks working in India. 12

4. Discuss in detail about the opening and closing of

Current bank account. Also enlighten the KYC

norms introduced by Government. 12

SECTION—B

5. Explain the Bank account of Minor and legal

provisions regarding the guardianship of a minor.

12

6. Account provision related to : 12

(a) Lunatic.

(b) Administrator.

(c) Joint Stock Companies.
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7. Discuss in detail about the Merchant banking

service rendered by the Commercial banks in

India. 12

8. Brief Banking Ombudsman and scope of the

complaints which may be considered by a Banking

Ombudsman. 12

SECTION—C

9. Explain any eight of the following briefly : 8×4=32

(i) Banker as a Trustee.

(ii) Garnishee order in Banking.

(iii) What do you understand by Insurance of

Bank Deposit.

(iv) Nomination facility.

(v) Difference between Demand Deposit and

Term Deposit.

(vi) Leasing services by Banks.

(vii) Elaborate “RBI is act as custodian”.

(viii) Discuss the Either (Or) Survivor bank

account.

(ix) Legal provisions regarding the Guardianship

of a Minor.

(x) Brief in banking terms :

(a) Lunatic

(b) Illiterate Person.

14203/NK/762/W/310 3 [P. T. O. 14203/NK/762/W/310 4



PUNJABI VERSION

notnotnotnotnot ::::: Bwg A Aqy B hryk ivcoN do-dodo-dodo-dodo-dodo-do pRSn kro Aqy hryk

pRSn dy 12 AMk hn[ Bwg C swrw kro[ ies ivc

8 sMKyp au~qr vwly pRSn lwjmI hn Aqy hryk

pRSn dy 4 AMk hn[

BwgBwgBwgBwgBwg—A

1. BwrqI bYNkW dy kMm dI ivAwiKAw kro[ 12

2. bYNkr Aqy gwhk iv`c sMbMD dI loV Aqy mh`qqw dI

ivsQwr iv`c ivAwiKAw kro[ 12

3. Bwrq iv`c kwrjSIl bYNkW dy AiDkwrW Aqy krqvW

bwry sMKyp iv`c ivAwiKAw kro[ 12

4. clMq bYNk Kwqw SurU krn Aqy bMd krn bwry ivsQwr

iv`c crcw kro[ srkwr duAwrw lwgU kIqy KYC

mwpdMfW 'qy vI roSnI pwau[ 12

BwgBwgBwgBwgBwg—B

5. nwbwlg dy bYNk Kwqy Aqy iek nwbwlg dI srpRsqI

nwl sMbMDq kwnUMnI DwrwvW dI ivAwiKAw kro[ 12

6. hyT iliKAW nwl sMbMDq DwrwvW dw ihswb lwau:

(a) pwgl

(b) pRSwsk

(c) sXuMkq stwk kMpnIAW[ 12

7. Bwrq iv`c vpwrk bYNkW duAwrw pRdwn kIqI jwx

vwlI vpwrI bYNikMg syvw bwry ivsQwr iv`c crcw

kro[ 12

8. bYNikMg lok pwl Aqy iSkwieqW dy kwrj-Kyqr bwry

ilKo ijhVIAW iek bYNikMg lokpwl duAwrw ivcwrIAW

jw skdIAW hn[ 12
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BwgBwgBwgBwgBwg—C

9. hyT ilKIAW ivcoN iksy 8 dI sMKyp ivAwiKAw

kro: 8×4=32

(i) ie`k trstI dy qOr 'qy bYNkr[

(ii) bYNikMg iv`c kurkI dw noits[

(iii) bYNk jmW rkm dy bImy qoN qusIN kI smJdy ho?

(iv) nwmzdgI shUql[

(v) mMg jmW rkm Aqy imAwd jmW-rkm[

(vi) bYNkw duAwrw lIijMg syvwvW[

(vii) “AwrbIAweI ingrwn dy qoN 'qOh kMm krdw

hY[”ivAwiKAw kro[

(viii) dohW iv`coN ie`k (jW) b`icAw rihx vwlw

(Either (Or) Survivor) bYNk Kwqw[

(ix) iek nw-bwlg dI sRpRsqI nwl sMbMDq kwnUMnI

DwrwvW[

(x) bYNikMg SbdW iv`c sMKyp ilKo:

(a) pwgl Aqy

(b) AnpVH ivAkqI[
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